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Introduction 
The following flowchart illustrates the recommended procedure for wholesale and 
retail plant outlet inspections under Regional Pest Management Strategies (RPMS) 
and the National Pest Plant Accord (NPPA). The aim is to ensure compliance with 
RPMS and the NPPA. Inspections are carried out in wholesale and retail plant 
outlets to determine whether any banned pest plants are being propagated, sold or 
distributed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Update nursery register 

Use nursery register to allocate visits/ 
establish an inspection schedule 

Visit nurseries – at least once annually 

Enter nursery to inspect (section 109) – 
talk to owner/staff member and 
present warrant/s (RPMS warrant 
and/ or NPPA warrant) 

Initial approach should be educational and 
advisory 

INSPECTION 

Non-compliance Suspect non-compliance Compliance 

Go to Box B 

SCHEDULE NEXT INSPECTION 
Go to Box C 
Green Tick Award 

Check existing information and add any new 
nurseries 

a) Wholesale & retail nurseries are the priorities 
b) Flea markets (could communicate through 

venues – schools, churches, etc 
c) Other types of sales (difficult to police) 

Establish Nursery Register 

Go to Box A 



 BOX A 
Non-compliance 

Advise owner/ staff of their obligations under the Biosecurity Act 
(sections 43, 52 and 53) 

Take photos of all stock in situ 

New organism/ 
suspected new 
organism 
Remove and wait 
for identification 

Warranted Officer can remove 
plants (under section 114).  
Provide outlet with receipt – get 
countersigned by owner/ staff 

Issue Notice of Direction (section 
122) that the plants must not be sold 

or on display until your return.  

Large volume of stock 
 

Remove stock to safe disposal site 
or quarantine area and destroy 

If NPPA plant, seek permission from 
CTO first. 

Small volume of stock 
 

Return with a truck to remove 
them or a mulcher if the plants 
can be destroyed on site. 
If NPPA plant, seek permission from 
CTO first. 

Consider if enforcement will 
be necessary  

(repeat offender/ large 
number of plants)

If a retail outlet – 
follow up on supplier 
(refer Box below) 

Contact MAF 
compliance and 

enforcement  group Yes 

No 

SCHEDULE NEXT INSPECTION 

FOLLOW-UP with supplier(s) of banned pest plant(s): 
 

• Determine the supplier of pest plant 
• Record the address of the retail nursery and supplier, date of supply and label details 
• Within Region – inspect as normal 
• Outside of Region – inform relevant regional council of supplier and pest plant details 
• Check progress within one month to see what action has been taken 



 

Suspect non-compliance 

Warranted Officer can take 
sample or whole plant and 
photograph(s) 

Advise owner/ staff of obligations under the Biosecurity Act 
(sections 43, 52 and 53)

Confirm plant identification  

Confirm COMPLIANCE – plant not 
banned.  Notify nursery of result. 

Confirm NON-COMPLIANCE – plant 
banned.  Notify nursery of result. 

Yes 

No 

Contact MAF 
Compliance and 

Enforcement Group

SCHEDULE NEXT INSPECTION 

Consider if enforcement will be 
necessary (repeat offender/large 

number of plants) 
Return confiscated plants to outlet 

BOX B 



BOX C 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
:  
 

 
 

Compliance 

AT INSPECTION IF THERE ARE: 
 No pest plants in pots, trays or seed packets 
 Plants correctly labelled with full botanical names 
 No pest plants in retail area 
 No pest plants in wind breaks or otherwise 

contaminating premises. 

Please, note that the proposed signage to recognise a 
pest free status of the outlet is under consideration as 
previously suggested Green Tick award is not available 
(already registered trademark). 
 



NOTE: 
 

• Keep good records and take photographs in case there is a prosecution, e.g. 
date of visit, who you speak to, location and number of pest plant(s), etc. 

ontaminants 

here may be r NPPA pest plants are present 
n a retail or w r sale. For example, 
ere may be m omes across 
is type of situ  in their best interest 
ot to have ba  it. 

 the banned plants is growing in a pot with a plant that is legitimately for sale then 
e Officer should alert the owner to it and require that it be removed. They should 
form the owner tha

ome regional coun  
lants such as Sela
nder tables etc in d idely distributed within a 
gional council area  discretion and leniency may be exercised when these species 

re displayed.  For some species which are difficult to remove, education and 
vocacy may be used. 

Having a Green Tick award for being free of contaminants may create a sufficient 
oint of difference for the public, and encourage nurseries to keep their premises 

clean. 
 

 
IMPORTANT
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Copies of any correspondence regarding NPPA pest plants should be forwarded 
to Biosecurity New Zealand, with notification of issues to other regional councils’ 
Biosecurity Manager/ staff. 
 
 


