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STRATEGIC DIRECTION 1: A BIOSECURITY TEAM OF 4.7 MILLION

BUSINESS SURVEY

March 2018

This research was conducted in collaboration with the MPI Research and Evaluation Team

Target: 90% of relevant businesses are actively managing pest and disease risk associated with their business



Executive Summary
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Context for survey results

This research was undertaken to get a baseline for the business-
related target of Strategic Direction 1: 

90% of relevant businesses are actively managing pest and disease 
risk associated with their business.

²Ŝ ǘƘŜǊŜŦƻǊŜ ŜȄǇƭƻǊŜŘ ŘƛŦŦŜǊŜƴǘ ŜƭŜƳŜƴǘǎ ƻŦ ōǳǎƛƴŜǎǎŜǎ ΨŀŎǘƛǾŜƭȅ 
ƳŀƴŀƎƛƴƎ ōƛƻǎŜŎǳǊƛǘȅΩΣ ƛƴŎƭǳŘƛƴƎΥ

Å actions they take, and the frequency with which they undertake 
them

Å self-reported knowledge about biosecurity
Å whether or not they collaborate on biosecurity matters
Å their motivations for taking action and having biosecurity 

partnerships
Å their confidence in their ability to spot pests, weeds, and 

diseases
Å anticipated reactions to finding pests, weeds, and diseases
Å perceived responsibility for biosecurity
Å whether or not they have written documents or processes 

regarding biosecurity
Å whether or not biosecurity is discussed at management 

meetings
Å whether or not biosecurity is discussed with staff
Å the extent to which they see themselves as part of the wider 

biosecurity system
Å who, in their opinion, has a role to play in biosecurity
Å ǾƛŜǿǎ ƻƴ ǿƻǊƪƛƴƎ ǿƛǘƘ aņƻǊƛ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ aņƻǊƛ ǾŀƭǳŜǎ 

in relation to biosecurity

We took a lead from Biosecurity 2025 and focused our business research on those business 
sectors most likely to be impacted by biosecurity. These are transport, distribution, and 
logistics businesses, as well as primary producers.

Because these two groups are somewhat distinct in their operations, we report them 
separately throughout the report.  
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Executive summary: biosecurity target, actions, and perception of involvement in the wider system 

Biosecurity 2025 target Χ 90% of relevant businesses are actively managing pest and disease risk associated with their business

71%

30%

0% 20% 40% 60% 80% 100%

Target: 90%

Businesses involved in transporting 
freight or passengers across the 

border

Primary producers

Baseline result 2017

71% of transport/distribution businesses and 30% of producers are actively managing pest and disease risk associated with their 
business.

Percentage who undertake their most frequent biosecurity action more often than just 
άǿƘŜƴ ǊŜǉǳƛǊŜŘέ and view their business as part of the wider biosecurity system* 

ÅSeventy one-percent of transport/distribution businesses and 30% of primary producers undertake their most frequent biosecurity action more than just 
άǿƘŜƴ ǊŜǉǳƛǊŜŘέ ŀƴŘ ǇŜǊŎŜƛǾŜ ǘƘŜƛǊ ōǳǎƛƴŜǎǎ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ ǿƛŘŜǊ ōƛƻǎŜŎǳǊƛǘȅ ǎȅǎǘŜƳΦ

.ŀǎŜΥ ŀƭƭ ǘƘƻǎŜ ǿƘŜǊŜ ǘŀǊƎŜǘ ŎƻǳƭŘ ōŜ ŀǎǎŜǎǎŜŘ όŜȄŎƭǳŘŜǎ ǇŜƻǇƭŜ ǿƘƻ ǇǊƻǾƛŘŜŘ ΨŘƻƴΩǘ ƪƴƻǿΩ ŀƴǎǿŜǊǎ ǘƻ ǊŜƭŜǾŀƴǘ ǉǳŜǎǘƛƻƴǎ ƻǊ ǿŜre not asked) (n transport = 103, n producers = 637)
ϝ¢ƘƻǎŜ ǊŀǘƛƴƎ т ƻǊ ƎǊŜŀǘŜǊ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ ǿƘŜǊŜ мл ƳŜŀƴǎ Ψŀƴ ŜȄǘǊŜƳŜƭȅ ƛƳǇƻǊǘŀƴǘ ǇŀǊǘΩ

ÅAcross all businesses, larger businesses and those who are involved in importing or exporting tend to be more likely than othersto meet target. 

ÅCommon biosecurity actions taken by transport/distribution businesses include border control/clearance tasks (19% do this), documentation/declaration 
procedures (18%) and compliance procedures (16%). Primary producers are most likely to monitor and check for pests (24%), or undertake stock health actions, 
spraying, or weed monitoring or control (21% respectively).
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Executive summary: motivations and understanding

YŜȅ ƳƻǘƛǾŀǘƛƻƴǎ ŦƻǊ ōŜƛƴƎ ƛƴǾƻƭǾŜŘ ƛƴ ōƛƻǎŜŎǳǊƛǘȅ όǿƘŜƴ ŀǎƪŜŘ ǘƻ ŎƘƻƻǎŜ ΨƻƴŜ Ƴŀƛƴ ƳƻǘƛǾŀǘƛƻƴΩύ

33%

33%

5%

4%

4%

3%

Protecting NewZealandΩǎ 
environment, economy or society

Maintainingan income stream

Protectingthe health of New 
Zealanders

tǊŜǾŜƴǘƛƴƎ ƘŀǊƳ ǘƻ bŜǿ ½ŜŀƭŀƴŘΩǎ 
native speciesand plants

Meeting customer needs

MPIregulations

of businesses involved 
in transporting freight 
or passengers across 
the border

of primary producers

94%

77%

Proportion that rate their understanding of 
biosecurity as 7 or greater out of 10

Å Most businesses see themselves as 
having a good knowledge of biosecurity.

Å Transport/distribution businesses are 
more likely to rate their knowledge 
highly than producers.

Å Protecting New Zealand and maintaining an income stream are key motivations for businesses, 
particularly producers.

Å Transport/distribution businesses are more likely to be motivated by MPI regulations.

24%

23%

18%

8%

7%

2%

MPIregulations

Protecting NewZealandΩǎ 
environment, economy or society

Maintainingan income stream

tǊŜǾŜƴǘƛƴƎ ƘŀǊƳ ǘƻ bŜǿ ½ŜŀƭŀƴŘΩǎ 
native speciesand plants

Meeting customer needs

Protectingthe health of New 
Zealanders

Transporting freight or passengers 
across the border

Primary producers
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Executive summary: processes, management, communication, and partnerships

55%

34%

Have a biosecurity 
partnership or collaboration

Businesses involved in 
transporting freight or 

passengers across the border

Primary producers

68%

42%

Have biosecurity 
processes/documentation

42%

20%

Businesses with management 
that say their management 
team discuss biosecurity at 

most/every meeting

93%

76%

Businesses (with staff) that 
communicate to their staff 

about biosecurity

Å Biosecurity is more central to the operation of transport/distribution businesses, compared to producers. Nearly all communicate to staff about biosecurity, 
whilst two thirds have written biosecurity processes or documentation. Just over half have a biosecurity partnership or collaboration with another organisation, 
whilst two in five say they discuss biosecurity at most or every management meeting.

Å Three quarters of producers communicate with staff about biosecurity, but less than half have written biosecurity processes or documentation, have a 
biosecurity partnership or collaboration with another organisation, or generally discuss biosecurity at management meetings.

Å Among producers, larger businesses (with at least 20 employees), exporters, and those in the horticulture industry tend to bemore engaged than average with 
biosecurity across these measures.



Background, objectives, approach, and 
introduction  
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Background and objectives

ÅBusiness target: 90% of relevant businesses are actively managing pest and disease risk associated with their 
business and have committed to biosecurity actions through key planning and strategy documents and/or 
adopting active biosecurity management practices.  (Research questions are on a slide below).

Other targets were assessed using data from a survey of the general-public (March 2018 report) - these include:

Å75% of New Zealanders understand what biosecurity means and why it is important

Å80% of New Zealanders accept those involved in managing, controlling, and eradicating pests and diseases use appropriate tools and activities, such as 
controlled spraying, use of poison baits, and/or movement restrictions

Å80% of New Zealanders find it easy to understand what they need to do if they find a pest or disease

Å500,000 New Zealanders regularly take action to control plant or animal pests in their community

SD1 Targets

¢ƘŜ ά.ƛƻǎŜŎǳǊƛǘȅ нлнрΥ 5ƛǊŜŎǘƛƻƴ {ǘŀǘŜƳŜƴǘ ŦƻǊ bŜǿ ½ŜŀƭŀƴŘΩǎ ōƛƻǎŜŎǳǊƛǘȅ ǎȅǎǘŜƳέ ǎŜǘǎ ƻǳǘ ǘƘŜ ǎǘǊŀǘŜƎƛŎ ŘƛǊŜŎǘƛƻƴǎ ŦƻǊ ǎǘǊŜƴƎtheƴƛƴƎ bŜǿ ½ŜŀƭŀƴŘΩǎ  
biosecurity system over the coming years.

{ǘǊŀǘŜƎƛŎ 5ƛǊŜŎǘƛƻƴ м ό{5мύ ŀƛƳǎ ǘƻ ŘŜǾŜƭƻǇ ŀ άōƛƻǎŜŎǳǊƛǘȅ ǘŜŀƳ ƻŦ пΦт Ƴƛƭƭƛƻƴέ ŀƴŘ ƛƴŎƭǳŘŜǎ ŀ ƴǳƳōŜǊ ƻŦ ǎǇŜŎƛŦƛŎ ǘŀǊƎŜǘǎ Ŏŀƭibrated towards achieving this 
goal. 

MPI commissioned Colmar Brunton to develop and implement a survey tool that establishes a baseline for the targets outlined under SD1, which will also 
enable progress to be tracked over time.
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Approach

SIGNIFICANCE TESTING

Any differences between sub-
groups and the average are 
statistically significant at the 
95% confidence level (unless 

otherwise specified). 

SAMPLING AND WEIGHTING

The survey includes two groups of relevant businesses: 

Å transport/distribution businesses involved in transporting freight, passengers and/or cargo 
ƛƴǘŜǊƴŀǘƛƻƴŀƭƭȅ όǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ΨǘǊŀƴǎǇƻǊǘκŘƛǎǘǊƛōǳǘƛƻƴΩ ōǳǎƛƴŜǎǎŜǎ ƛƴ ǘƘƛǎ ǊŜǇƻǊǘύΦ

ÅǇǊƛƳŀǊȅ ǇǊƻŘǳŎŜǊǎ όǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ΨǇǊƻŘǳŎŜǊǎΩ ƛƴ ǘƘƛǎ ǊŜǇƻǊǘύΦ 

!ǘ ŜŀŎƘ ōǳǎƛƴŜǎǎ ǿŜ ŀǎƪŜŘ ǘƻ ǎǇŜŀƪ ǿƛǘƘ ǘƘŜ hǇŜǊŀǘƛƻƴǎ aŀƴŀƎŜǊ όƻǊ ΨǘƘŜ ƻǿƴŜǊΩ ƛƴ ǎƳŀƭƭ 
businesses).

Please note that a small number of businesses (30) were both transport/distribution businesses 
andproducers (this small group are included in graphics/figures for both sets of businesses).

The data has been post-weighted to ensure the total sample is representative of the New 
Zealand business population by size and sector (including a representative spread of businesses 
involved in international transport/distribution and primary producers). This involves substantial 
up-weighting of small businesses and livestock businesses.  The unweighted and weighted 
sample profile can be found on Page 43 along with a detailed description of the methodology. 

1,000
with relevant businesses

TELEPHONE INTERVIEWS
FIELDWORK DATES

NETT RESULTS

Nett results may not always add to the 
sum of their parts shown in a chart, this 

is due to rounding.

For example:

мн҈ Ψ{ǘǊƻƴƎƭȅ ŀƎǊŜŜΩ and пу҈ Ψ¢ŜƴŘ ǘƻ 
agreeΩ ǘƘŀǘ ǘƘŜȅ ƪƴƻǿ ǿƘŀǘ ǘƘŜȅ ǎƘƻǳƭŘ 

do if the they find an unusual pest, 
weed, or disease. However, ǘƘŜ ΨbŜǘǘ 
ŀƎǊŜŜΩ ǇŜǊŎŜƴǘŀƎŜ ƛǎ рф҈  όƴƻǘ сл҈ύΦ

28 November 2017 to 9 February 2018



Meeting target
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Biosecurity 2025 targetΧ 90% of relevant businesses are actively managing pest and disease risk 
associated with their business

71%

30% 28%

38%
39%

46% 46%

28%
31%

45%

65%

.ŀǎŜΥ ŀƭƭ ǘƘƻǎŜ ǿƘŜǊŜ ǘŀǊƎŜǘ ŎƻǳƭŘ ōŜ ŀǎǎŜǎǎŜŘ όŜȄŎƭǳŘŜǎ ǇŜƻǇƭŜ ǿƘƻ ǇǊƻǾƛŘŜŘ ΨŘƻƴΩǘ ƪƴƻǿΩ ŀƴǎǿŜǊǎ ǘƻ ǊŜƭŜǾŀƴǘ ǉǳŜǎǘƛƻƴǎ ƻǊ ǿŜre not asked) ςrefer to chart for base sizes.

Target 90%

Sector Importer/exporter status Size

Definition of meeting target: undertaking at least one biosecurity action (as long as their most frequent action is done on at least a monthly basis) andsees their business as part of the wider 
ōƛƻǎŜŎǳǊƛǘȅ ǎȅǎǘŜƳ όǊŀǘƛƴƎ т ƻǊ ƎǊŜŀǘŜǊ ƻǳǘ ƻŦ млΣ ǿƘŜǊŜ мл ƳŜŀƴǎ Ψŀƴ ŜȄǘǊŜƳŜƭȅ ƛƳǇƻǊǘŀƴǘ ǇŀǊǘΩύΦ

71% of transport/distribution businessesand 30% of 
primary producersare currently actively managing pest 
and disease risk associated with their business.



Understanding of biosecurity
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Source: U2
Base: All transport/distribution businesses (n=144), all producers (n=886)

How would you rate your understanding as to what the term 'biosecurity' means?

wŀǘƛƴƎǎ ŦǊƻƳ Ψл - I don't understand it at all' to '10 -L ƪƴƻǿ ŜȄŀŎǘƭȅ ǿƘŀǘ ƛǘ ƳŜŀƴǎΨ

1 4%

6%

18%

94%

77%

Don't know 0 to 3 4 to 6 7 to 10

Producerswith at least 20 employees (93%) and those 
in the horticulture industry (87%) are more likely than 
average (77%) to believe they have a high level of 
knowledge about biosecurity (rating 7 out of 10 or 
greater).Transport/distribution

Producers

Producerswho operate in the Taranaki, Manawatu-
Wanganui, or Wellington regions (33%) are more likely 
than average (22%) to feel they have a lower 
understanding of biosecurity (rating lessthan 7 out of 
10).

Self-assessed understanding of biosecurity

Businesses tend to think they know a lot about biosecurity, though transport/distribution businesses rate their understandingof biosecurity higher than 
producers (94% rated their understanding as 7 out of 10 or greater, compared to 77% of producers). The equivalent figure among the general public is 61%.  

Don't know 0 to 3 4 to 6 7 to 10



Taking action on biosecurity
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Source: A1
Base: All transport and distribution businesses (n=144)

Border control/clearance tasks

Documentation/declaration/recording procedures

Compliance procedures

Notifications/information on biosecurity requirements

Container/vessel inspection

Hygiene/cleaning equipment

Fumigation/treatment

Pest monitoring/checking

Staff training

Countermeasures/plans

Providing feedback/notifications

Monitoring / inspections

5ƻƴΩǘ ƪƴƻǿ

19%

18%

16%

11%

10%

9%

8%

8%

7%

5%

5%

5%

14%

14%

12%

12%

6%

5%

5%

1%

4%

3%

1%

3%

All actions

Most frequent action

What are the main biosecurity actions that your transport/distribution business undertakes?

The main biosecurity actions undertaken by transport and distribution businesses are border control tasks, documentation and compliance procedures.  Note that no 
ōǳǎƛƴŜǎǎŜǎ ǎŀƛŘ ΨƴƻƴŜΩ ςōǳǘ мп҈ ǎŀƛŘ ΨŘƻƴΩǘ ƪƴƻǿΩΦ Lǘ ǎƘƻǳƭŘ ōŜ ƴƻǘŜŘ ǘƘŀǘ ŦƛƴŘƛƴƎǎ ŀǊŜ ŎƻŘŜŘ ŦǊƻƳ ŀƴ ƻǇŜƴ-ended question.

Biosecurity actions taken by transport and distribution businesses

Higher among those with at least 20 
employees (29%)

Higher among those with at least 20 
employees (11%)

Higher among those with at least 20 
employees (13%)
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Source: A1
Base: All producer businesses (n=886)

What are the main biosecurity actions 
that your farming/primary produce

business undertakes?

Pest monitoring/checking

Stock health actions (e.g. drenches/tb tests)

Spraying

Weed monitoring/control

Pest eradication/poisoning

Isolating areas/controlling movement

Disease monitoring/control

General biosecurity inspections/checking

Hygiene/cleaning equipment

NAIT (National Animal Identification and Tracing)

Traceability/recording stock movement

Notifications/information on biosecurity requirements

Staff training

Countermeasures/plans

Providing feedback/notifications

Documentation/recording procedures

Vigilant buying practices

None

5ƻƴΩǘ ƪƴƻǿ

24%

21%

21%

21%

14%

11%

8%

8%

6%

6%

5%

4%

4%

4%

4%

3%

3%

8%

3%

11%

11%

13%

11%

6%

4%

4%

5%

2%

4%

2%

1%

1%

1%

1%

All actions

Most frequent
action

The main actions undertaken by primary producers are pest monitoring, stock health actions, spraying, weed monitoring and pest eradication. Note that 8% of producers 
ǎŀƛŘ ΨƴƻƴŜΩ ŀƴŘ о҈ ǎŀƛŘ ΨŘƻƴΩǘ ƪƴƻǿΩΦ Lǘ ǎƘƻǳƭŘ ōŜ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ŦƛƴŘƛƴƎǎ ŀǊŜ ŎƻŘŜŘ ŦǊƻƳ ŀƴ ƻǇŜƴ-ended question.

Biosecurity actions taken by producers

Higher among those with 0-5 
employees (12%), or not belong to any 
trade organisations (15%)

Higher among those with at least 20 
employees (19%)
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11%

3

19%

68%

40%

6%

10%

12%

17%

26%

6%

16%

89%

97%

55%

17%

32%

Less than monthly/when required Monthly Weekly Daily

How often do you undertake your most frequent action? 
(Top 5 most common actions only)* 

Source: A1b.  Base: All involved in biosecurity actions ςŜȄŎƭǳŘƛƴƎ ΨŘƻƴΩǘ ƪƴƻǿ ǿƘƛŎƘ 
ŀŎǘƛƻƴ ƛǎ ǘŀƪŜƴ Ƴƻǎǘ ŦǊŜǉǳŜƴǘƭȅΩ ŀƴŘ ǘƘƻǎŜ ǘƘŀǘ ǎŀȅ ΨǘƘŜȅ ŀǊŜ ŀƭƭ ǘƘŜ ǎŀƳŜΩ όƴҐторύ

45%

71%

55%

68%

40%

14%

6%

14%

10%

12%

21%

17%

21%

6%

17%

19%

5%

10%

17%

31%

Less than monthly/when required Monthly Weekly Daily

* Top 5 actions shown only ςfrequency of action by actions will 
be in data tables accompanying the report

Border control/clearance tasks 
(n=12)

Documentation/declaration/ 
recording procedures 

(n=13)

Compliance procedures 
(n=12)

Notifications/information on 
biosecurity requirements 

(n=4)

Container/vessel inspection 
(n=11)

Pest monitoring/checking 
(n=115)

Stock health actions (e.g. 
drenches/tb tests) 

(n=76)

Spraying 
(n=116)

Weed monitoring/control 
(n=87)

Pest eradication/poisoning 
(n=32)

Ϟ wŜǎǳƭǘǎ ŀǊŜ ƛƴŘƛŎŀǘƛǾŜ ƻƴƭȅ ŘǳŜ ǘƻ ǎƳŀƭƭ ōŀǎŜ ǎƛȊŜǎ 

aƻǎǘ ŀŎǘƛƻƴǎ ǳƴŘŜǊǘŀƪŜƴ ōȅ ǘǊŀƴǎǇƻǊǘ ŀƴŘ ŘƛǎǘǊƛōǳǘƛƻƴ ōǳǎƛƴŜǎǎŜǎ ŀǊŜ ǾŜǊȅ ŦǊŜǉǳŜƴǘ όΨŘŀƛƭȅΩ ŀŎǘƛƻƴ ƛǎ ŎƻƳƳƻƴύΦ  ²ƘŜǊŜŀǎ Ƴƻǎǘ actions undertaken by producers are 
ǊŜƭŀǘƛǾŜƭȅ ƛƴŦǊŜǉǳŜƴǘ όΨƧǳǎǘ ǿƘŜƴŜǾŜǊ ǊŜǉǳƛǊŜŘΩ ƛǎ ŎƻƳƳƻƴύΦ 9ŀǊƭƛŜǊΣ ƻƴ tŀƎŜ ммΣ ǿŜ ŀǎǎŜǎǎ Ƙƻǿ Ƴŀƴȅ ōǳǎƛƴŜǎǎŜǎ ŀǊŜ ΨŀŎǘƛǾŜΩ ƛn biosecurity (to inform the Biosecurity 2025 
target). Only businesses undertaking actions with a degree of regularity count towards meeting in the target.

Frequency of biosecurity actions

Primary producers¢ǊŀƴǎǇƻǊǘκŘƛǎǘǊƛōǳǘƛƻƴϞ
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Number of biosecurity actions taken

Source: A1
Base: All respondents.  Refer to chart

16%

31%

23%

31%

46%

27%

14% 11%
None or
uncertain

1

2

Three or
more

Transport or distribution 
(n=144)

Primary producer 
(n=886)

% taking daily
action (see right)

How many biosecurity actions do you undertake?

How often are you undertaking your most frequent biosecurity action?

66%

13%

20%

17%

13%

10%

60%

Transport/distribution

Producers

Daily

Weekly

Monthly

Less often than this (or just
whenever required)

Transport/distribution businesses are involved in a relatively narrow range of actions (on average undertaking 1.5 different types of biosecurity actions) but on a frequent 
basis (two-thirds take action daily).  In comparison, primary producers are involved in a larger range of actions (on average 2 different types of actions) but on a less 
frequent basis.

66% 17%

Source: A1b
.ŀǎŜΥ !ƭƭ ōǳǎƛƴŜǎǎŜǎ ƛƴǾƻƭǾŜŘ ƛƴ ōƛƻǎŜŎǳǊƛǘȅ ŀŎǘƛƻƴǎ ŀƴŘ ŎƻǳƭŘ ƴŀƳŜ ŀ ΨƳƻǎǘ ŦǊŜǉǳŜƴǘ ŀŎǘƛƻƴΩ όƴҐторύ
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Biosecurity partnerships and collaborations

Source: A2
Base: All transport/distribution businesses (n=144), all producers (n=886)

Does your business have biosecurity partnerships or collaborations with other 
organisations or businesses?

3%

55%42% Yes55%
Ψ¸ŜǎΩ

No

5ƻƴΩǘ ƪƴƻǿ

Source: A3
Base: Transport/distribution businesses (n=79)and producers (n=347)  who have biosecurity partnerships

Who are these partnerships with?
63%

45%

2%

21%

4%

6%

3%

10%

8%

3%

41%

22%

25%

17%

9%

6%

5%

3%

3%

3%

2%

4%

Transport/distribution

Producers

Suppliers

Customers

Industryspecific bodies/associations

Otherbusiness partners

Governmentdepartments (e.g. LINZ)

Council

Other people in the same industry

Vet

Contractors

MPI

Iwi or hapu

5ƻƴΩǘ ƪƴƻǿ

Higher among freight 
forwarders (70%)

Over half (55%) of transport/distribution businesses have biosecurity partnerships or collaborations, compared to a third (34%) of producers.  Partnerships and 
collaborations are often with other businesses in the supply chain.  Transport/distribution businesses are more likely than average to have partnerships with suppliers 
and customers. 

6%

34%

60%

Yes

34%
Ψ¸ŜǎΩ

No

5ƻƴΩǘ ƪƴƻǿ

Transport/distribution

Producers

Higher among:
ÅThose with at least 20 

employees (63%)
ÅExporters (48%)
ÅHorticulture businesses 

(44%)



Motivations


